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Depending on our attitudes and actions, mistakes can
either be exactly that: mistakes, or they can teach us
invaluable life lessons. However, these lessons are up to
us to learn from. It can be extremely difficult to not only
accept failure, but also to learn from failure. Failure, and
learning from said failure, came to me several years ago.
Seven years ago, to be exact.
Having just received my high school diploma, fancy seal
still intact, twinkle in my eye, hope in abundance, I found
out that I had been officially accepted into cosmetology
school. I was, in just a few short weeks, going to be
sitting in a class at Paul Mitchell Cosmetology School,
learning how to cut, color, and style hair. I was over the
moon excited to begin my new journey.
While attending beauty school, I felt that I was living the dream. I was creating and fulfilling
my purpose all at once. I had wanted to become a hairstylist and makeup artist since I was five
years old. Much to their dismay, I would make all of my friends and family members sit in my
makeshift barber chair, while I combed and braided their hair and put glittery eyeshadow on
the lids of their eyes. No one was exempt from this fate when visiting, not even the men.
“Come to my salon! Let me make you pretty!” I would plead to my latest makeover victim.
“I’m coming. I’m coming.” They would play along.
“Would you like the pink butterfly clips or the purple?” I made sure to give a thorough
consultation, as I’d seen the professionals do. “Would you like the red or the pink lip gloss?”
These “clients” of mine would then go on to endure primping and polishing. If particularly
lucky (or unlucky, depending on how you look at things), they may even have been forced into
modeling their newest fashion.
I had plans to be one of the best cosmetologists in my small Arkansan hometown. I would
study hard, graduate, and work in a top salon. I had it all figured out. Or so I thought. Of
course, as we so often find, life has a funny way of not turning out to be as you planned.
As my education and knowledge of hair cutting and coloring progressed, I soon found that my
newfound career would be much more difficult than I had anticipated. I had graduated from
cutting a mannequin’s hair and was ready to begin working on real clients.
I was sitting in class, studying a book, when to my surprise my name was called over the
loudspeaker. “Madison C., you have a client here to see you. Please come to the front desk.”
I was ecstatic with nerves and excitement. My first client was here! It happened to be a
middle-aged woman with hair down almost to her waist, requesting a haircut and color. I
introduced myself to my newfound client, led her to my chair, and with my teachers’
assistance, completed my first consultation and color mixing. I painted the chocolatey browntinted hair color onto her head, covering her many silver-tinted strands.
After I finished applying the color to her hair, we waited fo rthe set timer to indicate that it
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was time to rinse out the chemicals. Once in the designated shampoo room, with its reclining
chairs, steamed towels, and relaxing spa music, I began to shampoo all of the hair color out of
her hair and off of her scalp, taking precaution not to let the water spill over anywhere. After
this step, it was time to return to the chair and complete her service.
I skipped off to find my instructor. I was going to inform my instructor that I was done with my
client, that her color was beautiful, and that I had succeeded.
“Hmm,” my teacher mumbled. “We need to go back to the shampoo room.”
“What? Why?” I cried. “What’s wrong?”
“You did not get all of the hair color out of her hair when you shampooed her, and it’s very
important to have it completely rinsed out, or else the chemicals in the color could damage
the hair.”
I was mortified. Palms sweating, heart racing, thoughts becoming jumbled, I wondered how I
would be a good hairstylist if I could not even rinse out color correctly? My instructor noticed
my embarrassed demeanor.
“This happens to everyone on their first client,” she explained as we made our way back to the
shampoo sinks. “Let me show you how to reach all of the hard to get to areas, and then you
can try. You can do it!”
Swallowing my pride, I was able to successfully complete my first service. My client was also
wholly understanding. As a matter of fact, seven years later, she is still one of my clients! After
graduating and completing both school and my state board tests, she followed me into a salon,
where she comes to me for haircuts and colors every six weeks like clockwork.
After all is said and done, it is how we handle failures and difficulties that determine whether
they are truly mistakes or not. I am continuously thankful for hard lessons, because they
prove with enough determination and practice, they can be overcome and turned into our
greatest successes.
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