
How to Reset your Password – Can’t log in 
Open an incognito window and navigate to my.asub.edu.  

 

Select Can’t access your account? Follow the prompts to reset your password. Wait up 
to 5 minutes for Microsoft servers to update.  

 



How to Reset your Password when you are logged in. 
If you want to change your password at any time just click your profile picture and click view 
account.  

 

Click password then change your password.  
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